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PHL COVID-19 RESPONSE

PHL Surveyors would like to advise you about some of the precautions we are implementing
and how we are adapting our operations to deal with and prepare for, the impact of COVID-
19. PHL Surveyors will continue to adapt to and actively respond to these risks so that we
can both protect and support our staff as well as continue business as usual for you.

PHL Surveyors are confident that we can maintain business operations and support our
clients while at the same time protecting the health of our staff.

As a first step we have decided to restrict admittance to our offices for essential services
only, we feel confident that most client enquiries can be handled by phone and email.

We have introduced and continue to monitor policies and guidelines around health and
hygiene. Particularly with hand washing and sanitising of the office and social distancing.

Like most businesses we are preparing for unprecedented times with unprecedented but
appropriate actions. We are implementing new systems and means of communication to
allow our team, where possible, to work from home. The health and welfare of our staff is our
current priority.

It will remain business as usual for us and you can continue contacting our staff by using
your preferred communication method such as via email or phone.

We will continue to assess how we can best manage the needs of our clients and staff as
the situation develops and update you as appropriate.
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